
Our ref  

   

  

Private and Confidential 
 
 
Dear  
 
Re: DESMOND 
 
Following a referral received from your GP and our recent conversation we are 
delighted to inform you that we have booked you on our Diabetes Education 
programme Zoom sessions. 
 
On:   
At:   
 
You will be e-mailed an invitation with a link to access the course prior to it 
starting. 
The programme is made up of 3 informative bitesize sessions which follow on 
from each other. While you do the session you may have somebody alongside 
you if you wish, this may help with your diet and lifestyle choices in the future, 
if they need to log in separately, please let us know and we will send them an 
invitation to the call also. A guide to using zoom is enclosed or you can get 
help online at http://support.zoom.us/hc/en-us/sections/201740096-training 
 
If you cannot attend please contact the Central Referral Point on 0808 169 1225, or 
e-mail crpga.desmondreferrals@nhs.net . This will allow another patient to be 
seen in your place.  
 
As part of the session we will use your latest results for HbA1c, Cholesterol, HDL 
and Blood Pressure to help you understand them.  If we don’t have them you will 
be able to access your results by telephoning your Practice 
 
Blood Pressure 
  
 
HbA1c 
  
 
Lipids 
  
 
In order to ensure you get the most out of the session,we have enclosed a booklet 
for you to read and complete prior to the session. You may also wish to be registered 
to MYDESMOND, an online interactive part of the course before or after the course, 
a consent form is attached or you can e-mail the main office with your consent.  
Please do not hesitate to contact us if you have any further queries.  



 
Yours sincerely 
 
 
DESMOND Co-ordinator 
 

 


